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.39 62190 "There was an error during installation” slas L la jLo iy wuas 6o 30 55 Cuwl S

Microsoft® SharePoint® 2016 Products Preparation Tool X

There was an error during installation.

The tool was unable to install Microsoft information Protection and Control Client 2.1.

|+ Web Server (IIS) Role: configured successfully A
* Microsoft SQL Server 2012 Native Clent: was akready installed (no action taken)

* Microsoft ODBC Driver 11for SQL Server: equivalent products already installed {no
action taken)

* Microsoft Sync Framework Runtime v1.0 SP1 {x64): was already installed {no action
taken)

* Windows Server AppFabric: was already installed (no action taken)

* Microsoft identity Extensions: equivalent products already installed (no action taken)
* Microsoft information Protection and Control Client 2.1: installation emor

* Microsoft WCF Data Services 5.6; Installation skipped

*» Cumuiative Update Package 7 for Microsoft AppFabric 1.1 for Windows Server
(KB3092423): Installation skipped

-akomsd! NET Framework 4.6: equivalent products already installed (no action
laken

. \r..-..).w (as Radietdh dshla Panl-snas far Viersl Shidia 17 Inetalistinn ebinnad

Beview the log file

k is recommended that you keep your Windows operating system up to date on hitp /.
windowsypdate microsoft com.
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e Microsoft SQL Server v o | ¢ Native Client (SQLnCli.msi)
e Microsoft ODBC Driver | | for SQL Server (msodbcsql.msi)
e Microsoft Sync Framework Runtime v|,o SP| (SyncSetup_en.x¢.zip)
e Windows Server AppFabric (WindowsServerAppFabricSetup_xg.exe)
e Microsoft Identity Extensions (MicrosoftldentityExtensions-g.msi)
e Microsoft Information Protection and Control Client p,| (setup_msipc_x¢c.exe)
e Microsoft WCF Data Services ¢,5 (WcfDataServices.exe)
e Microsoft .NET Framework £.o.r (NDPEaP-KBP 9o | 90 V-XA$-X$e-AllIOS-ENU.exe)
e Microsoft .NET Framework 1,5 (NDPkg | -KB | o P E*$-XA §-X§ =-AllOS-ENU.exe)

e Cumulative Update Package v for Microsoft AppFabric 1,1 for Windows Server
(KBro qrErr) (AppFabricy,1-RTM-KBp $v 1 v$1-x$ E-ENU.exe)

e Visual C++ Redistributable Package for Visual Studio (vc_redist.x$ c.exe)

"api-ms-win-crt-heap-l-)-o.dllI" gh> .p

"This program can’t start because api-ms-win-crt-heap-I1-1-0.dll is missing from your
computer"

psconfigui.exe - System Error -

& ) The program can't start because api-ms-win-crt-heap-11-1-0.dll is
missing from your computer. Try reinstalling the program to fix this
problem.

J9xug sl (Windows 1o Universal Runtime update) cuaol sl patch sgu jl il sdluso ¢yl
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"The update is not applicable to your computer'

Windows Update Standalone Installer

(@y Windows Update Standalone Installer

The update is not applicable to your computer.

oy Sy 6w biuslg Windows | o Universal C Runtime KBrqqqpp§ oS pugid 0 62gio Ll >
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.38 cwas |y Windows | o Universal C Runtime (uuw

"Cannot connect to database master at SQL server" glh> .
5,155 5929 SQL server ;s master ssls sSuL o0 Juasil 63 35S ;o Gyl s ol
o9t 5o > ol o s el gj JaUs

35150 3929 jhy 3 g0 odl> oL e
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Specify Configuration Database Settings

Allservers inaserverfarm must share aconfiguration datzbase. Typethe databaseserverand database
name. If the database does not exist, itwill be created. To reuse an existing database, the database must be
empty. Foradditional information regarding database serversecurity configuration and network access
pleaseseshelp.

Databaseserver [SQLSERVER 2014VM |
Databasename: SharePaint Conﬁlg
Spec

datab Cannot connect to database master at SCOL server at nt.
SCOLSERVER2014VM. The database might not exist, or the current user
Typef] does not have permission to connect to it.

60 Ui 35S 08Lal (5399 Sudl s ygil8) inbound rule S g 63,3 L I, Windows Firewall : > ol

DS jgac oyl | EPP 9

ﬂ Windows Firewall with Advanced Security - O X

File Action View Help

es|nmE =2 HE

@ Windows Firewall with Advancq TRt hi l Actions
~

&3 Inbound Rules

Name Group Profile Enabled Action A

3 Outbound -
r!. Connectio @ New Inbound Rule Wizard X ﬁ New Rule,
> B, Monitoring RuleType 7 Filter by Profile >
Select the type of firewall rule to create. W Filter by State 4
7 Filter by Group »
£ View >
What type of rule would you like to create? E
LB {6 Refresh
@ Protocol and Ports @ Export List...
@ Action O Program ?
@ Profile Rule that controls connections for a program. Help
@ Name @® Port
Rule that controls connections fora TCP or UDP port.
O Predefined:
Aljoyn Router v
Rule that controls ions for a Wind i
O Custom
Custom rule.
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3guly o failed b 5 3 j s> b (Configuration Wizard)sswSau J=1p0 .1

"Failed to create configuration database. An exception of type
Microsoft.SharePoint.Upgrade.SPUpgradeException was thrown. Additional exception
information: One or more types failed to load. Please refer to the upgrade log for more

details."

SharePoint Products Configuration Wizard [= o |

Configuration Failed

One ormore configuration settings failed. Completed configuration settings will not be rolled badk. Resolve
;he' problem and run this configuration wizard again. Thefollowing contains detailed information about the
ailure:

Failed to create the configuration database.

An exception of type Microsoft.SharePoint.Upgrade.SPUpgradeException was thrown. Additional eception
information: Oneormoretypes failedto load. Pleasereferto theupgradelog formore details.

To diagnose the problem, review the application event log and the configuration log file locted at:

C:\Program Files\Common Files\Microsoft Shared\Web Server Extensions\16
\LOGS\PSCDiagnostics 3 17 2016 15 38 S7 245 258960218log

i (

Click Finishto closethis wizard.
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:J> ol
< gua; Prequisiteinstaller.exe eluwg, |y WcefDataServices o 5Lgs g S S |y WefDataServices
S oslaiwl 6L yobaisl sle yiol )L L emd jI L3S cuas Susilogsl

prerequisiteinstaller.exe /wcfdataservicesas: WcfDataServices.exe location

U 0338 83> 3539y 60l Szl JuB (sbs (530S o S SQL Server I 15 o631 oS0 g5 ()T jI =
S 1zl ojbgs 1 3 Say U=l s0



